YTBEPXIAIO

HavyansHUK YIPaBIEHUS KyJIbTYPbI

agMuHucTpaimu ropoja Kuposa

IJIAH

01.04.2021

110 YCTPAHEHHIO HEAOCTATKOB, BBISIBJIEHHDIX B X0/l HE3AaBHCHMOH OLEHKH Ka4eCcTBA ycoBuii oxasanus yeayr B 2020 roxy
MYHHIATATEHOE GI0KETHOS YYPEKICHHE TOTONHUTELHOr0 00pasoBaHms «IETCKas MIKOIa HCKYCCTB «DonskaopHasy ropoga Kuposa

ga 2021 rox

HepmocraTku, BhISABJIECHHbIE B X0/1€
He3aBHCHMOH OIEHKH Ka4eCcTBa
YCJIOBHH OKA3aHUA YCayT
OpraHuzauuen

HaumenoBanue MepONPUATHUS 0 YCTPAHCHUIO
HeJOCTATKOB, BLISBJEHHBIX B X0/I¢ He3aBHCHMOI
OUEHKU KAYeCTBA YCIOBHH OKA3AHUSA YCIAYT
opraHu3anuen

IlinanoBbIi
CPOK
peanuzanuyu
MepONpUsITH
A

OTBeTrcTBEeHHbII HCIOIHUTENb
(c ykazanuem pamuimm,
HMEHH, 0TYECTBA U JOJKHOCTH)

I. OTKpBITOCTh ¥ JOCTYIHOCTE HH(pOpMAaIHH 00 OpraHu3aluy

1.1. Madopmanus o JeaTelbHOCTH
OpraHu3aLiy, pa3sMelIeHHas

Ha 0QUIHATIBEHOM caiiTe Opranu3aiy
B HH(OPMAIIMOHHO-
TENIEKOMMYHUKAITMOHHON CETH
«HHTepHeT» He COOTBETCTBYET
COJIEPIKAHUIO U MOPSAKY (popme)
pa3sMeIeH s, YCTaHOBJICHHBIMU
HOPMATHBHBIMY [IPABOBBIMH aKTAMH.

1. [TpoBeneHue aHATHM3a JAHHBIX, [IOJTYyICHHBIX B
pe3yabTaTe aHKETHPOBAHMS
nojy4Jarenei 00pa3oBaTeNbHBIX YCIYT

o 15.05.2021

LA, JKUTHHEK, JUPEKTOP
MBY IO JIIN «PonpKiopHasy
r. Kuposa

2. TIpoBesieHne MOHUTOPHHIA COOTBETCTBUS HH(POPMALHH,
pasMeNIeHHO Ha caliTe 00pa3oBaTesbHOM OpraHUu3aluH,
npukasy PeiepanbHOM CirykOBI 10 HAN30PY B chepe
obpasoBanus U Hayku o 14.08.2020 Ne 831

«O06 yrBepxxaenun TpeboBaHUHA K CTPYKTYPE
oHIHATBHOrO caiita 06pazoBaTeibHON OPraHM3aluu

B HHPOPMAIHOHHO-TETEKOMMYHUKAIMOHHOH CeTH
«HTepHeT» U GOpMATY [IPEACTaBIEHUS HH(OPMALINY

1o 15.05.2021

Yypakosa M.0., METOQHCT
MBY 1O JUIN «DonpKiIopHas»
r. Kuposa




mmbooa_)m»:ﬁ:u BbIAIBJIEHHbIC B X04¢€

HaumenoBanne MepONpUATUS 0 YCTPAHEHUIO

nanoBbIi

OTBeTcTBEHHBIH HCIOJHUTE/Ib

He3aBHCHMOI OLIEHKH KA4ecTBa HEI0CTATKOB, BLIABJICHHDBIX B X0/I¢ He3aBHCUMOM CpoK (c ykazanuem paMuiIny,
YC/IOBHIA OKA3AHUS YCIYT OLIEHKH Ka4eCcTBa yCJIOBHI OKazaHusl ycayr peanu3auuy | MMEHH, 0T4eCTBA H A0/LKHOCTH)
opraHu3anuen opraHu3zanmen MepONpHATH
S1
1.3. Haymuume nonydarenei O6ecedenye peryispaoro 0OHOBIEH S HHPOpMALIH B TCUEHUE Yypaxosa 1.0., MeTomuCT
06pa30BATEILHBIX YCIIYT, KOTOPbIE |0 HEATEBHOCTH 00pasoBaTebHON OpraHu3alliH, 2021 ropa MBY 1O JIIN «DonbKiopHas»
He YIOBJIECTBOPEHBI OTKPBITOCTHIO, pa3sMEIEeHHON Ha cajiTe ¥ CTEeHIaX B OMEIICHUH r. Kuposa
IIOJHOTON M TOCTYITHOCTBIO OpraHM3aIliy, YyCTAHOBICHHBIMH HOPMATUBHBIMU
HH(pOPMAIUH npaBoBbIMU akTamu Poccuiickoit deepanun
0 JeATEeNIBHOCTH OPraHu3alyH,
pasMeIeH Ol Ha HH(pOPMATMOHHEIX Opranusanyst paboTsl 110 YIy4IIeHUIO JOCTYIIHOCTH B TEYCHUE S.A. JKuTHEK, TUPEKTOD
CTeH/ax, Ha caifte B3AMMO/IEHCTRHS C TIONIydaTe MK 00pa3oBaTebHbIX yenyr |2021 roga MBY IO AN «DonbKIopHasD)
(ymydieHue TOCTYIHOCTH B3aUMO/ICHCTBUSL r. Kupoga;
C IOJTyHaTeNsIMHI 00pa30BATENBHEIX YCIIYT IO TeNeOHY, 10 NueroBkuna E.A., 3amecTUTENb
3JIEKTPOHHOM IOYTE, ¢ IIOMOLIBIO JJICKTPOHHEIX CEPBUCOB, B JMPEKTOpPA IO yIeOHO-
TOM YHCIIE HAIHYUE BO3MOKHOCTU BHECEHUS NIPEIIOKEHUH, BOCIIUTATEILHOM paboTe
HAIIPABJICHHbIX HA YIydIlIeHHe paboTbl OpraHu3alyy, Ha MBY IO I «DosbKIOpHAS
caiiTe OpraHu3aIyy 1 T.1.) r. Kuposa;
Yypakosa 1.0, meTomuct
MBY IO O «DonbKIOpHAs»
r. Kuposa
PaccMOTpeHHe Ha POAMTENIBCKUX COOPAaHUSX B TEUYEHHE Nueroskuna E.A., 3aMecTUTENH
(MBIMBUIYATBHBIX OeCceax ¢ POAMTENAMHE) BOIPOCA 2021 rona JAPEKTOPA 1O y4eOHO-

HoTydenust HHGOPMALHHY O NEATENHLHOCTH OPraHu3alluy,
pa3MeIneHHoi Ha 00IIeTOCTYMHBIX HH(OPMALIHOHHEIX
pecypcax, a TAKXKe 0 PA3THYHBIX CIOCO0aX B3aMMOJCHCTBHA
C aJMHHMCTPAUMEN U [IefaroraMyu 00pasoBaTe/bHON
OpraHU3aLMH

BOCIIMTATEIIBHON paboTe
MBYJIO I «DompKiopHas
r. Kuposa




HenocraTku, BbisiBJIEHHBIE B X0J¢
HE3aBHCHMOI1 OUEHKU KA4eCcTBa
YCJOBUI OKa3aHHUA YCIyr
opraHusauuex

HaumeHnoBaHUE MEPONIPUATUSA N0 YCTPAHCHHUIO
HEJXOCTATKOB, BBISIBJEHHBIX B X0/1€¢ HE3aBUCUMOU
OUEHKH Ka4ecTBa YCJOBHI OKA3aAHUA YCIyT
opragusaumen

[InanoBpIii
CpOK
peanu3zanuu
MepOonpUsITH
b

OTBeTCTBEHHbIH HCIOMTHUTENb
(¢ yxazaHueMm GamMuiiam,
HMEHH, 0TYECTBA U JOJIKHOCTH)

[TpoBeneHue aHKETUPOBAHUSI OJyYaTeNen
00pa3oBATEIILHBIX YCIYT C LEJIBIO ONPENETICHHUS
YJIOBJIETBOPEHHOCTU OTKPBITOCTBIO, IIOJIHOTOM U
JOCTYITHOCTBHIO HHPOPMAIUH O NesITeIbHOCTH OpraHu3aluy,
pasMeIlIeHHON Ha HHPOPMAIIMOHHBIX CTEHIAX, Ha
OQUITHATEHOM CaliTe

o 01.12.2021

HNyeroskuua E.A., 3aMecTUTENb
JIMPEKTOpA IO y4eOHO-
BOCITHTATEJILHON paboTe

MBY IO AN «®onbkiiopHas»
r. Kuposa

II. KoMopTHOCTE yCIOBUI NPEAOCTABICHUS YCIYT

2. Hanuuue noxyyaTtenei
00pa30BaTENbHBIX YCIIYT, KOTOPbIE HE
YJIOBIETBOPEHBI KOM(DOPTHOCTHIO
YCIIOBHIM, B KOTOPBIX
OCYIIECTBIISIETCS 0Opa3oBaTe/IbHASL
eI TeIbHOCTD

[IpoBeneHue aHAMN3a JAHHBIX, IOJyYEHHBIX B
pe3yibTaTe aHKeTUPOBAHMS MOJTydaTesen
00pa3oBaTeNIbHBIX YCIIYT

mo 15.05.2021

SILA. JKUTHHK, TUPEKTOD
MBY IO N «DonpkiIopHas»
r. Kuposa;

HudopMuposanue moyyarenei ycuyr o yciIoBusx, B
KOTOPBIX OCYUIECTBIIIETCA 00pa3oBaTeNbHast
JESITeIIBHOCTD, W O IUTAHUPYEMBIX MEpax 10 UX
YIIY4IIEHUIO

B TeYeHUE
2021 roga

HNuetokuua E.A., 3aMeCTUTEND
JIMPEKTOpa 110 y4eOHO-
BOCITUTATENBHOH pabore

MBY IO AN «PDonpkiaopHas»
r. Kuposa;

Yypaxosa 1.0., meTomuct

MBY 1O TN «DoabKIopHasD»
r. Kupoga.

[TpoBeneHue aHKETUPOBAHUS MOy daTe el
00pa30BaTENBHBIX YCIYT C UENBIO OIPENETICHUS
YIOBJIETBOPEHHOCTU KOM(OPTHOCTHIO YCIIOBUH, B KOTOPBIX
OCYyLIECTRIIAETCS 00pa3oBaTeIbHAs AEATENLHOCT

o 01.12.2021

HNuetoBkuna E.A., 3amMecTuTeND
JUpeKTopa 110 yaebHo-
BOCITUTATENBLHOU padoTe

MBY IO I «PonpxiIopHam
r. Kuposa.

[1I. JoCTYyIHOCTD yCIIyT I HHBAMIOB




Henocratk, BbIABJICHHLIE B X0€
HE3aBHCHMOH OLICHKHU KavecTBa
YCJOBHII OKa3aHUSA YCIyr
opraHuzanuen

HaumeHoBaHHEe MEPONPUATHSA 0 YCTPAHEHUIO
HEeXOCTATKOB, BLISIBJIEHHBIX B X0/1€ HE3aBUCHMOM
OlIEHKH Ka4ecTBa yCIOBHH OKA3aHUs yCIyT
opraHu3auMei

[HnanoBwIi
cpoK
peanu3anuu
MepONpPUsITH
1

OTBeTCTBCHHBII HCIOJHUTEb
(c ykazagueM GpaMuUJInu,
HMEHH, 0TYEeCTBA H JOJKHOCTH)

3. Hanmuuue nosydarenei
00pa3oBaTEIBHBIX YCIYT, KOTOPhIE
HE YIOBJIETBOPEHBI JOCTYITHOCTHIO
00pa30BaATENBHBIX YCIIYT IS
HHBAITUIOB

[TpoBesieHue aHANK3a JAHHBIX, IIOJyYEHHBIX B
pe3ynpTaTe aHKETHPOBAHKS NOTydaTesei
00pazoBaTeNbHBIX YCIYT

1o 15.05.2021

S1.A. JKUTHHK, TUPEKTOD
MBYJIO 1IN «DonpkiopHas»
r. Kupoga;

[TpoBeneHue aHKETUPOBAHHUS TIOJIyYaTeNel
06pa30BATENBHBIX YCIIYT C LENBIO ONPeNeIeHUS
YIOBJIETBOPEHHOCTLIO YCIIOBUSMH OKa3aHUsI
00pa3oBaTeNBHBIX YCIIYT AJISl HHBAIKMIOB

no 01.12.2021

S1LLA. XKuTHEK, DUPEKTOP

MBY IO AT «DonbkiopHas»
r. Kupoga;

NuetoBkuHa E.A., 3aMecTHTEND
JIPEKTOpA M0 y4eOHO-
BOCITUTATEILHON paboTe

MBY IO AN «DonbkinopHast»
r. Kuposa

IV. To6poxenaTeTbHOCTh, BEXKIMBOCTE PpAOOTHUKOB OpraHM3alluy

4.1. Hanuuue nostydareseu
00pa3oBaTEIbHBIX YCIYyT, KOTOPEIE
HE YIOBIETBOPEHBI
JOOPOKENTAaTeIbHOCTBIO,
BCIKITMBOCTBIO

pabOTHUKOB OPraHU3allyH,
obecreyrBaoIUX NePBHUHBINA
KOHTAKT U

HHGOPMUPOBAHUE [IOJTydaTENS
obpa3oBarensHOH yCiyru

[IPU HEOCPEACTBEHHOM 00palleHHH
B OpraHU3aIIHIO.

4.2. Hanuuue nosyyarenei

gﬁowwbmmxm aHaJIu3a JAHHbBIX, [IOJIYYCHHBIX B
PE3YNLTATE AHKETUPOBAHUS dObv\&mﬁwhwm O@ﬁmwowmﬁmbwmwcﬁ

yCIyT

1o 15.05.2021

S1.A. JKUTHUK, TUPEKTOP
MBY IO AN «DonbxinopHas»
r. Kupoga;

[TpoBeneHue MEPONPHTHI, HAIPABIIEHHBIX HA TOBBIIICHHE
YPOBHS KOMMYHHUKATHBHOM KOMIIETEHIIMH PAaOOTHUKOB
00pa3oBaTeIbHON OpraHU3auluy (TPEHUHIH, MacTep-
KJaccnl, 6ecelbl ¢ COTPYAHHKAMU 00 OCOOEHHOCTIX
B3aMMOIEHCTBUSA C MTOJTYHATEISIME 00pa30BaTeNbHBIX YCIIYT,
06 0COBEHHOCTAX NUCTAHIHOHHBIX (JOPM B3aUMONEHCTBHS
C POJMTEISIME U T.JI.)

B Te€YEHHE
2021 rona

LA XXUTHEK, TUPEKTOP

MBY IO AN «DonpkiaopHas»
r. Kupoga;

HNueToskuua E.A., 3aMeCTUTENb
JUPEKTOpa 1o y4eOHO-
BOCIIMTATENLHON paboTe

MBY IO JIIN «DonbKiaopHas»
r. Kuposa

[TpoBenerve aHKETUPOBAHHUS [IOJIydaTeNen

mo 01.12.2021

Nuetopkuna E.A., 3amecturens




HenxocraTku, BbISIBJICHHbIE B XO0/1€
HE3aBUCHMOI O EHKH Ka4YecTBa
YCJIOBHH OKA3AHUS YCIYyT
opranusanue

00pazoBaTENIbHbIX YCIIYT, KOTOpPLIE
HE YIOBJICTBOPEHBI
n0OpOKENTATENEHOCTEIO,
BEXTHMBOCTBIO

PabOTHHKOB OpraHU3aLUH,
obecIieunBarOIIKX HeOCPEICTBEHHOE
OKa3zaHue 00pa3oBaTEIBHON YCIIYIH
Ipu OOpALCHUN B OPraHU3aIHMIO.
4.3. Hamuyue nomyyaresen
00pa3oBaTENBHBIX YCIYT, KOTOPhIE
HE YIOBJICTBOPEHBI
TOOPOKENATENBHOCTBIO,
BEXIIMBOCTHIO pAOOTHUKOB
OpraHU3aldu IPU HCIOJIB30BAHUU
JUCTaHIIMOHHBIX opMm
B3aHUMOJCHUCTBUS

HaunmeHoBaHHe MEPONPHUATHS 10 YCTPAHEHHIO
HEIOCTATKOB, BHISIBJICHHBIX B X0 € HE3aBHCHMOM
OUEHKHU Ka4yecTBa yCJOBHI OKA3aAHUS yCayr
oprasuszanuei

IlnavoBbIH
CpOK
peam3zauuu
MeponpHATH
A

OTBeTCTBEeHHBIA HCIIOJHUTEIb
(¢ yxazanuem damuiuu,
HMEHH, 0TYE€CTBA U JOJUKHOCTH)

00pa3oBaTEBHBIX YCIYT C LENBIO ONPENEIeHUs
YJIOBJIETBOPEHHOCTH KOMIIETEHTHOCTBIO,
JOOPOIKENTATETBHOCTHIO U BEXKIIMBOCTEIO PAOOTHHKOB
00pa3zoBaTebLHON OpraHu3alyn

JIUPEKTOopa 1Mo yuebHo-
BOCIIMTATEIHLHOHN padoTte
MBYJIO TN «DonpkiiopHas
r. Kuposa

V. Y 10BJIETBOPEHHOCTE YCIOBHIMHM OKa3aHus YCIyr

5.1. Hanuyue nosyvarenei
00pa30BaTENBHBIX YCIIYT, KOTOPLIE
HE TOTOBBI

PEKOMEHIOBATH OPraHU3aIHIO
POICTBEHHHUKAM U 3HAKOMBIM.

5.2. Hanuuue nosyvareneu
00pa30BaTEIbHLIX YCIYT, KOTOPBIE
HE YIOBJIETBOPEHBI

[IpoBeneHue aHATN3aA JaHHBIX, TOJYYE€HHBIX B pE3yNIbTATE
AHKETHPOBAHMUS TOTydaTeNeil 00pa3oBaTeNbHbIX YCIyT

1o 15.05.2021

S1.A. KUTHHK, TUPEKTOP
MBYJIO NI «DonpkiopHas»
r. Kuposa;

[TpoBenenue st moyrydaTesield yCIIyr MEpOTpUsSTHIA,
HarpaBJIeHHbIX Ha QOPMUPOBAHUE IIO3UTHBHOIO HMHUIKA
o6pazoBaTebHOM oprauusauuy (nposenenue JIHeH
OTKpPBITBIX ABEpei, pasMerienue nadopManuu oo

B TEYEHUE
2021 ronma

HNyerosxuna E.A., 3aMecTuTeNb
JIUpPEKTOopa o y4eOHo-
BOCITMTATEIBHON paboTte

MBY IO JUIN «DonbKaopHas»




Hepocrarku, BoIsIBJICHHBIE B X0J€
HE3aBUCHMOM OLIEHKH KAaYecTBa
YCJIOBHIT OKA3AHHUS yCIYyT
opraHusanuen

OpraHU3alMOHHBIMA
YCIOBUSMHU PEIOCTABICHHUS YCIIYT.
5.3. Hanwuue momyuateneit
00pa3oBaTENbHBIX YCIYT, KOTOPEIE
HE YIOBJICTBOPEHEI B IIEJIOM
YCJIOBUSIMH OKA3AHU
00pa3oBaTENBHBIX YCIYT B
OpraHu3aluu

HaumeHnoBaHUe MepONPHATHS N0 YCTPAHCHUIO [LnanoBplii | OTBETCTBEHHDIH HCIOTHUTED
HEJ0CTATKOB, BHIABJIEHHBIX B X0J€ HE3aBUCUMOIi CpoK (¢ yxazanuem pamuanmy,
OLICHKH KA4YeCTBA YCJIOBHII 0Ka3aHUs yCJIyr peai3auMy | HMEHH, 0TYEeCTBA H JOJIKHOCTH)
opranuzanueit MepONpPUATH
1
00pa3oBaTeNbHOM OpraHu3aliy Ha O(QUIHATIBEHBIX r. Kuposa;
AKKayHTaX B COLMUAIBHBIX CETAX U T.I.) Uypaxosa U.0., meToguCT
MEBY IO NN «DonpKiIopHAs»
r. Kupoga.
Opranuzanus paboThl IO MOBBIINCHHIO B TEYCHHUE NueroBkuna E.A., 3amecturtens
OpPraHU3AIMOHHBIX YCIIOBHH ITPEIOCTABICHUS 2021 rona JIMPEKTOpa Mo yueOHO-

00pa3zoBaTebHBIX YCIYT

BOCIIUTATENBHON padoTe
MBYJJO N «DonpknopHasy
r. Kupoga;

Yypaxosa 1.0., meronuct
MBYJIO JIIN «DonbrIopHasy
r. Kuposa.

[TpoBeneHye AHKETHPOBAHUS OTyYaTeIeH
00pa3oBaTENbHBIX YCIYT C [ENBIO OMPEIeIIEHUS
YIOBJIETBOPCHHOCTH KOMIIETEHTHOCTBIO,
J0OPOKETATENLHOCTHIO M BEXKITMBOCTHIO pAOOTHHUKOB
00pazoBaTenbHON OpraHUu3alHu

o 01.12.2021

WNueroskuna E.A., 3aMeCTUTEH
JHUpEKTOpa o yyebHO-
BOCIIUTATENBHOM padoTe
MBYJO OUIN «DonpkrnopHasy
r. Kuposa




